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ROLL:    
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R
O
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ROLL: 
MG outcome?

WELCOME 

TO ID
AHO!

Citizenship!Anchor 
provides 
supplies  

+1 Lost 
Luggage

Back 1

Apartment 
not ready

Back 2
Ride bus 
to agency 
on own

+1

Sick 
before 
health 
screening
Back 3

Get DI 
Clothing 
Voucher

+1

Neighbor 
invites you 
over

+1

Delay in   
EBT card    
activation

Back 2

Use calendar to 
track appointments          
+1

Social    
security card 
doesn’t come.  

Apply again            
-1

HOUSING

scenario

Attend Cultural 
Orientation at 
the agency

+1

Apply for low 
income Housing 
+1

Run out of medication      
before doctor appt  -1

Matched with a family mentor volunteer  +1

Employment Intake at     
resettlement agency

1-4: TRA  +1Cash assistance

Miss  TRA enrollment appointment back 1

Attend cash 
assistance 
enrollment +1

Go to ESL 
classes +1

Enroll in ESL +1

Receive a 

vacuum   +1

Dropped library 

Book in tub -1

5-6: 
Match Grant +2

Attend job prep

class +1

Get pocket 

money +1

OUTMIGRATE

Find cultural 
grocery store 
+1

Forget how to 
ride bus to 
school -1

Choose to 
apply for SSI

OUTMIGRATE

Go to 
ESL 
Classes 
+1

Atte
nd

 lib
rar

y 

ac
tiv

ity
 +1

Pay rent on 

time +1

Hygiene 

supplies from 

agency +1

Attend soccer 
game +1

Process  
delayed, 
go back 6

Go to ER -1

Attend doctor 

appt on own 

+1

Miss 
Doctor’s 
appt
-1

Loose 2 
turns, then 
return

The Game of Refugee Resettlement

by IRC
Salt Lake City, UT 

Go to computer

class +1

JOB/ SELF- SUFFICIENT 

1-2: Full time Job! +2
3-4: Temporary job +1

Receive bicycle +1

Miss job interview, 

go back 3

Rent is late  -1

After 6 months 
of job search, 
no job.  
Return to TRA.

You improve 
ESL and 
computer skills
Ahead 2

Apply on 
your own 
for 5 jobs, 
ahead 3

Receive a 
vacuum  

+1

Have 5 cards?
Your mentor helps 
with job search, 
move ahead 5

agency provides 
extra job search, 
move ahead 6 
(to job)

5-6: NO JOB:
Continue Search.

HEALTH
scenario

Left 
documents    
on the bus -1

community 
orientation  
to church of 
your choice 
+1

Attend job 
interview +1

Make a friend 
at  ESL class
+1

Stay home 
from  school  
back 2

Get monthly cash assistance+1

Child not 
enrolled in 
school back 2

Attend 
Dentist
on own +1

Pay rent 
late -1

Get hygiene 
Supplies
+1

FINANCIAL
scenario

Learn 
additional bus 
route +1

Go to library 
on own +1

Get 
computer
donation
+1

Forget 
to pay 
co-pay
at
appt    
-1

Move, 
didn’t 
inform 
immigrati
on -1

End of 
TRA. 

1-2: Approved. Go to self sufficiency
3-4: Delayed. Loose turn 
5-6: Denied. Return to DWS

Family 
member 
gets ESL 
tutor +1

Get 
Immuniz-
ations 
before 
Medicaid 
runs out +1

Have 10 
cards? 
Approved 
for a 
housing 
subsidy +2

Moved and 
didn’t inform 
Housing 
Authority -2

File visa 93 
for relatives  
to come to 
the U.S. +1

Child fighting 
at school -1

IMMIGRATION
scenario

Have 12 
cards? Buy a 
car +2

Successful 

completion of 

Latent 
Tuberculosis 

treatment               

+1

Remember yearly well 

child check  up  +1
Landlord conflic

t 

about cleanliness     
     

   

-1

Child in a 
gang, 
back 5

Get a pay increase 
at job +2

Talk to 
doctor at 
appoint-
ment 
without 
interp-
reter 
+1

Child gets 
award at 
school for 
academic 
success 
+1

FAMILY
scenario

Access  
support from 
weekly 
mental 
health 
group +1

Get donations for 

your home fro
m 

community 
+1

Improve English, 

graduate from ESL 

program +1

Lost job, loose 5 
cards, back 13

EDUCATION
scenario

New baby, American 

citizen! Congratulations +1

Apply for 

utility 
assistance 

program +1

Travel to 
visit 
friend in 
another 
state 
+1

Volunteer to help 

new refugees +1Schedule own health 

appointment +1

Utilities shut off for late payment     -1

Start a 
business 
+1

Re-
negotiate 
lease on 
own +1

Receive 
associate’s 
degree 

+1

Work as 
agency 
interpreter 
+1

Have 10 
cards? 
Relative 
comes 
from 
abroad +2

Have 15   
cards?  

Buy 
a home 

+2

Child  
gets 
married  

+1

Become 
a leader 
in your 
commu-
nity +1

EMPLOY
MENT
scenario

Received 
your 
green 
card in 
the mail! 
+1

Child graduates from high 
school +1

Attend 
comm-
unity 
leadership 
training 
+1

Domestic 
violence 
issue, Child 
protective 
services 
involved
-3

Apply for 
green card   
+1

Go to visit 
home 
country 
with travel 
document 
+1

Take prep 
course for 
citizenship 
+1

Perform 
at cultural 

celebration  
with your 

community 
+1

Discuss  
concerns 

with teacher at 
parent teacher 
conference +1

Child 
smoking 
at 
school 
-1 Start 

college 
course +1

Help a 
friend get 
employed 
+1

Participate in 

community garden    

+1

Doctor 

comments 

on 
improved 

child health 

+1

Late on 

school 

immun-

izations -1


